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Austin Roberts Memorial Medal Award 

Pamela Isdell 

(L-R) Mark Anderson, Pamela Isdell, Christina Hagen, pictured presenting Pamela Isdell with the 

Austin Roberts Memorial Medal Award.  

 

This year’s Austin Roberts Memorial Medal is posthumously awarded to Pamela Isdell in 
recognition of her exceptional contributions to bird conservation in South Africa and beyond. 

 

Due to illness, Pamela was unable to receive the award in person. Mark Anderson, CEO of 

BirdLife South Africa, and Christina Hagen, the Pamela Isdell Fellow of Penguin Conservation, 
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presented the medal to her on 1 March. Sadly, Pamela was medevacked to Atlanta on 10 March 

and passed away on 18 March. 

 

Pamela Isdell was a passionate and dedicated conservationist. Having spent her youth in 

Zambia and several years in South Africa, she developed a deep love for the African continent, 

its people, and its natural heritage. Alongside her husband, Neville, Pamela generously 

supported numerous conservation efforts in South Africa, the wider southern African region, 

and globally. 

 

Pamela was especially committed to the work of BirdLife International and its partners, 

including BirdLife South Africa and BirdWatch Zambia. The Isdells have also supported other 

leading conservation organisations such as WWF, The Nature Conservancy, SANCCOB, and the 

Peace Parks Foundation—not only through financial contributions, but also through service on 

their governance structures. Pamela served as a Board member for SANCCOB and provided 

significant funding to both SANCCOB and BirdLife South Africa. 

 

For more than a decade, Pamela was one of BirdLife South Africa’s most loyal supporters. She 
funded the Pamela Isdell Fellow of Penguin Conservation, enabling Christina Hagen to lead 

critical work to establish new mainland colonies for the Critically Endangered African Penguin in 

areas with healthier fish stocks.  

 

Thanks to this support, over 200 juvenile penguins have been released at a protected site at De 

Hoop Nature Reserve, with successful breeding beginning in 2022 and eight chicks fledged to 

date. Pamela’s long-term vision and unwavering commitment made this pioneering work 

possible. 

 

The Isdell Family Foundation also funds key leadership positions within BirdLife South Africa, 

including: 

 

• Dr Hanneline Smit-Robinson, Head of Conservation, who oversees all conservation 

programmes and staff. 

 

• Dr Linda van den Heever, Species Conservation Programme Manager, who leads efforts 

to mitigate lead poisoning in vultures. 

 

A Senior Vulture Conservation Officer within the BirdLife Africa Partnership Secretariat, who 

supports regional vulture conservation across the SADC region. 
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Pamela was a Golden Bird Patron, providing annual unrestricted support to BirdLife South 

Africa, and one of its four Honorary Patrons, alongside Gaynor Rupert, Dr Precious Moloi-

Motsepe, and Mark Shuttleworth. 

 

One of the most transformative contributions made by Pamela and Neville was the donation of 

most of the funds used to purchase and renovate Isdell House, BirdLife South Africa’s 
Johannesburg head office. This environmentally friendly facility includes solar power, rainwater 

harvesting, and an indigenous garden.  

 

They also donated R500,000 towards the purchase and renovation of the Cape Town office. 

 

Following an initial donation of R150,000 to the Mouse-Free Marion Project—a critical effort to 

eradicate invasive mice from Marion Island—Pamela and Neville made a further donation of 

over R9 million in January 2025, greatly accelerating progress on this important initiative. 

 

Pamela was deeply honoured to receive the Austin Roberts Memorial Medal, and we are 

grateful that she had the opportunity to accept it on 1 March. We are also pleased that her 

husband Neville could join us virtually from France. Her daughter Cara and her family have 

made efforts to attend from the USA, and her dedicated private secretaries, Carol Mastroianni 

and McCall Webster, are with us today. 

 

In closing, we extend our heartfelt thanks to Pamela for her extraordinary legacy. Our sincere 

gratitude also goes to Neville and Cara for their continued support. We remain committed to 

honouring Pamela’s legacy—especially by advancing the conservation of the African Penguin 

and South Africa’s remarkable birdlife.  


